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Understanding the quality and compliance history display 
A resource for families

All approved early childhood education and care services in Victoria are now required to display information about their quality and compliance history for the past two years. This should be clearly visible and displayed near the service entrance and for family day care at their venue, residence and principal office. 
Quality and compliance history includes things like a service’s current and previous quality rating and information about any compliance actions, including those that are subject to review. 
These new requirements make information easily accessible to parents, carers and families, so they can better understand their service’s history and make informed decisions about their children’s education and care. This change applies to:
· long day care
· standalone kindergartens
· family day care
· outside school hours care
· vacation care.
Seeking more information
If you have any questions about your service’s quality and compliance history, ask your service for more information about what happened and what action they took. 
Services are already required to provide access to their compliance record at any time if you ask for it.
You can also visit the Starting Blocks and the Victorian Early Childhood Regulatory Authority (VECRA) websites for more information. Read the resources section below.
What needs to be displayed
Your service must display their:
· current and previous overall quality rating
· any compliance actions including prosecutions from the past 2 years.
They must update this information within 7 days of any changes.
Services approved or transferred within the last 2 years must display information:
· from the approval date, or 
· the date the service was transferred to the current provider. 
If your service does not have compliance history to display, VECRA encourages it to display an empty template that clearly shows ‘nil’ applicable compliance history. 
Find more information about what the service must display at:  https://www.vecra.vic.gov.au/displaying-quality-and-compliance-history
What is quality history
VECRA is the regulatory authority for early childhood education and care in Victoria. It rates services against the National Quality Standard (NQS). 
Services already display this rating. They must now also display their most recent previous rating, including the issue date. 
What is compliance history 
VECRA also monitors approved providers and services compliance with the National Law and Regulations.
If approved providers or their staff breach the law, VECRA takes action. The type of action depends on the seriousness of the breach. 
In less serious cases, VECRA asks services or individuals to take steps to rectify the situation. In more serious cases when there is a risk to children’s safety, VECRA will prosecute services for breaches. Many of these actions will be displayed in the compliance history display. 
Read more about compliance and enforcement actions at: https://www.vecra.vic.gov.au/enforcement-action  
Examples of displaying quality and compliance history
Quality history 
	Overall Quality Rating
	Rating issued

	Current overall rating: Meeting National Quality Standard 
	November 2025

	Previous overall rating: Working towards National Quality Standard
	April 2024


Compliance history 
	Type of action  
	Area of non-compliance 
	Date 

	Compliance notice issued
	Regulation 103 Premises, furniture and equipment to be safe, clean and in good repair. 
	8 December 2025


Other resources
· Learn more about the National Quality Framework (NQF) at https://startingblocks.gov.au/resources/choosing-a-service/learn-about-quality
· Learn more about National Quality Standard (NQS)at https://www.acecqa.gov.au/nqf/national-quality-standard 
· Find out more about approved early childhood services in Australia at https://startingblocks.gov.au/ 
· Find out more about ratings at https://startingblocks.gov.au/resources/choosing-a-service/the-assessment-and-rating-process.
· See compliance actions VECRA has taken at https://www.vecra.vic.gov.au/enforcement-action
Contact us
If you have any concerns, you can contact VECRA via:
Phone: 1300 307 415 (Monday to Friday, 9 am to 5 pm)
Email: vecra@education.vic.gov.au
Address: GPO Box 4367 Melbourne, VIC 3001
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