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Quality and compliance history 

Report date: [insert date report generated]
Service name: [insert SE name], [SE number] 
Approved provider name: [Insert PR name], [PR number] 
Early childhood education and care services in Victoria are required to display their quality and compliance history. This information will help families better understand quality and safety in their child/children’s service.
Quality Rating History
	Overall Quality Rating 
	Date

	Overall rating: [Insert current overall rating]
	[Insert date issued] 

	Previous overall rating: [Insert most recent previous rating]
	[Insert date issued] 


Compliance History (Previous 2 years)
	Type of action
	 Area of non-compliance 
	Date

	[Insert a description of the type of compliance action]
	[Insert the provision of the Law or the national regulations that resulted in the taking of the action; and the section e.g. description of the breach]  
	[Insert the date the approved provider was notified of the action]

	[If a prosecution, insert Prosecution] 
	[Insert the offence committed and any sentence imposed] 

	[Insert the date of the finding of guilt or recording of a conviction] 




For parents and carers:
Your service has filled in this report so that you can see a summary of their quality and compliance history. 
It also includes any offences for which the approved provider or a nominated supervisor of the service has been prosecuted that results in a finding of guilt or the recording of a conviction. 
Services must display their quality and compliance history in a prominent position, clearly visible from the main entrance. 
Services must update their quality and compliance history template within 7 days of any change to the history.
Family day care (FDC) services must display the quality and compliance history at each FDC residence and venue as well as the principal office.

Speak to your service management if you would like more information about the quality and compliance history contained in this report. 
Services are required to provide access to their compliance record at any time, on request.
For more information about your services compliance history, you can also visit the VECRA website at http://www.vecra.vic.gov.au/enforcement-action
For more information about your services’ quality rating visit Starting Blocks at https://www.startingblocks.gov.au.
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